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Goals of the Project

ÅThe problem statement of C4H is to fight the 
increasing prevalence of lifestyle-related diseases 
through an innovative multi-stakeholder approach 
based on people empowerment.

ÅC4H is a social innovation and health promotion 
project aimed at designing, developing, and testing a 
preventive healthcare system with the following aims:
o Reduce sedentary behaviours.

o Enhance the level of physical activity.

o Foster the adoption of healthy dietary styles in people 
living in the Euro-Mediterranean Countries.
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The C4H Model 

ÅThe C4H approach is based on an ICT platform aimed 
at stimulating people to become more physically 
active and follow a Mediterranean diet.

ÅThe aim of the platform is to enhance people 
engagement and motivation, and further reinforce 
their motivation through an incentive system 
consisting of discounts on goods and services 
(related to health, nutrition, social and leisure 
activities, etc.).



The main features of the C4H model:

Å A baseline screeningfor ƛŘŜƴǘƛŦȅƛƴƎ ŜŀŎƘ ǳǎŜǊΩǎ ǇŜǊǎƻƴŀƭ profile (physical 
activity, anthropometric, socio-psychological, and nutritional status).

Å A goal-setting systemrelated to physical activity(and diet), tailored to 
participants on the basis of the screening. 

Å The personalized paths(web-based interventions) to support the users in 
reaching their goals, by enhancing their motivation, providing knowledge, 
and supporting them to plan and monitor their physical activities.

Å Social and peer support.A social network that allows users to communicate 
and chat with other participants, and organize group activities.

Å An incentive system, which allows users to gain credits on the basis of their 
performance, and eventually to get discounts on goods and services delivered 
by C4H industrial partners. 

The C4H Model 



A central role of the individual

People Empowerment

C4H advocates the shift from a one-way delivered healthcare to a multi-
stakeholder approach in which people play the pivotal role, being actively 
involved in maintaining and improving their health status, being responsible 
for their well-being, and committing themselves knowingly to an active 
lifestyle and a healthy diet.

The aim is to gently support people to pursue a healthy lifestyle without any 
form of coercion nor forbidding any possible option: our approach strives for 
ǊŜƛƴŦƻǊŎƛƴƎ ǇŜƻǇƭŜΩǎ ŎƻƎƴƛǘƛǾŜ system on a long-term basis by providing 
knowledge to people, and supporting their decision-making processes with a 
short- or middle-term intervention (socio-psychological support).



The Intervention Paths. The interventions delivered through the platform deal 
with three major domains: psychology, nutrition, and physical activity. Both 
the assessment and the personalized interventions are based on evidence-
based tools and methodologies.

Å Psychology: Baseline screening to identify clusters of people 
Č Intervention aimed to motivate them in improving their behaviours 
(through important mediators of behaviour change).

Å Physical activity: A baseline assessment questionnaire to define user 
profile and assess optimum MET expenditure Č A customizable weekly 
planning system Č A PA tracker to monitor physical activity.

Å Nutrition: A baseline assessment to identify inadequate dietary behaviours 
Č A goal setting system to improve these behaviours Č Evidence-based 
nutrition intervention pathways (knowledge) Č Monitoring system to 
assess performance in the nutrition behavioural goals.

The C4H Intervention



Mobile App

The C4H technological tools

ICT Platform

Accelerometer



The Social forum

ÅThe user can share experience, results, and opinions with the 
community

The C4H supporting Community



1. City of Florence(Italy) 300,000 pop. 40 square miles
2. Region of Salento(Italy) 1,500,000 pop. 2,057 square miles
3. City of Girona(Spain) 97,000 pop. 15 square miles
4. PylosNestoras/Kalamata (Greece) 90,000 pop.  700 square miles

The context: The 4 Study Areas



Field-tests and Target Users

A phased approach.Complex web-based interventions like C4H need a phased 
approach to gradually test each component of the final system. C4H is designed 
on the basis of a such a framework: 

Å We conducted two preliminary studies aimed at testing the proposed system, 
the technical/digital tools and the evaluation parameters (involving around 
600 people in the three Pilot areas); 

Å We are currently conducting a Randomized Controlled Trial (Pilot 3), aiming 
at assessing the effectiveness of the intervention (platform + credits) with 
respect to the objectives of the research study.

The target users of the final C4H product are European citizens willing to 
improve or maintain their health status. 

The C4H approach is being tested on a total of almost 2,000 participants (aged 
18-65) in apparent good health, recruited in 4 Euro-Mediterranean study areas. 



Incentives

Å Increasing usage of credits systems.The use of material or financial incentives 
has been increasingly adopted by public bodies to stimulate the adoption of 
behaviours deemed beneficial both to the individuals and the society in which 
they live (e.g. ά¢ƛƳŜ ŎǊŜŘƛǘǎέ ƛƴ [ƻƴŘƻƴ /ƛǘȅΤ fitness tax credits in USA).

Å Types of incentives and credits in C4H. Taxing unhealthy products, like 
cigarettes, can be considered a negative incentive. C4H approach uses positive 
incentives, that are used to promote specific practices (e.g. subsidizing healthy 
food to facilitate their consumption). 

Å Effectiveness of credits. For what concerns the effectiveness of incentives in 
promoting behavioural change, in particular in the health domain, the current 
evidence is quite encouraging, but still needs further analyses and testing on 
the field. 

The C4H Credits system
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