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60%
work after business hours

66%
do some business from home

42%
would quit a job due

to poor technology

82%
say technology 

influences job choice

Source: Dell/Intel Future Workforce Study

External analysis around workforce

The way we work is changing at a dramatic pace

Technology improves by 10X every 5 years



Office based Home  based Field based

Home based

Å   Customer supporting

Å   Collaborate virtually.  

VDI single sign-on to 

securely access their 

desktop programs and 

information.

Å   Single location

Å   Collaborative

Å   Highly-technical

Laptop / Docking 

Solutions + 

Ecosystem

Å   Flexible work style

Å   Collaborative

Å   May need Multiple 

chassis factors 

connected via cable or 

Wi-Fi, as well as dual 

monitors for increased 

productivity.

Å   Flexible work style

Å   Technical

High-performance 

workstations capable 

of processing large 

amounts of data 

connected via high-

bandwidth cable.

Å Customer facing

Access people, data and 

programs from anywhere

Å  Using multiple devices 

that can connect to a 

variety of displays and 

projectors

Å   Hyper mobile

Å   Customer facing

Å   2-in-1 that can 

access records via 

public Wi-Fi or a 

telephony carrier.

TelecommutersEngineering Desk-centric 

Clercks

Data analysts On-the-go 

officials and 

administrators

Field Workers

Identifying key workforce personas in your public 

bodies



6

Outdated technology affecting IT productivity

ITDMs challenged by  disruptions 

to productivity with older devices
500MM PCs over 

years old 

ITDMs say older PCs more 

susceptible to security breaches

Support costs, TCO 

increase at Year

47%

46%
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Consumerization is driving WORKFORCE 

TRANSFORMATIONé and DIGITAL TRANSFORMATION

Modern
Workforce

Apps
Anywhere

Legacy/Native/Saas/
Cloud

Mobile
Workflow
Efficiency: 

Information in Real 
Time 

available at the point 
of engagement
Directly tied to 

business

Emerging
Delivery Models

Identity becomes the 

perimeter

Shift to Cloud first

Self-service

Device management 

changing with Windows 10© 2016 VMware Inc. All rights reserved. Confidential ïNot for Distribution 7


